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Recent times have been challenging for 
everyone, but it is our award-winning 
teams that have made it possible for us 
to show resilience.  Part of our recent 
success is down to our process of constantly 
innovating new technologies and services - 
demonstrating our commitment to providing 
the best solutions to our customers. It is this 
passion that I believe serves to cement our 
position as a recognised global leader.

During the last 12 months, we have worked 
hard to strengthen our global offering 
through a blend of new divisions and 
strategic acquisitions. These additions 
have enabled us to enter and grow new 
markets such as cutting-edge climate tech 
via our LoweConex brand, rapid delivery 
markets with Rental+ plans and PKL Delivery 
Kitchens and our most recent acquisition, 
the award-winning refrigeration design 
consultancy, Abbey Design Associates who 
meet the needs of customers with complex 
refrigeration design requirements.

I am proud to say Lowe Corporation now 
brings together a multi-award winning suite 
of seven owned brands that operate from 
fourteen international locations.  From Las 
Vegas to Hong Kong, we deliver a world-
class array of equipment rental solutions, 
industry redefining climate technology and 
globally recognised commercial catering 
and refrigeration design expertise.

As we move forward, we will continue to live 
out our four core values; Listen, Empower, 
Accomplish and Innovate.  As we listen to 
our customers, empower our teams, and 
implement innovative solutions that set our 
customers up to not only achieve their goals 
but create their own successes.

Rachel McCausland
Chief Executive Officer - Lowe Corporation
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AT OUR
CORE

Empower
Lowe provides space and 
support to allow their team 
members to bring their best 
selves forward.

Accomplish
Lowe support and recognise 

their accomplishments allowing 
team members to grow, develop 

and achieve.

Innovate 
Lowe will continue to be forward 
thinking by pushing creativity 
boundaries and introducing new 
methods, ideas, and products.

Listen
At Lowe, the team believes in 

listening above all. Listening 
to our staff, our partners and 

our markets.

Core Values.
45

years of 
experience

Bases in 17
countries

®

Global Locations.
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Lowe by Numbers.

Over 1,000
transactions

completed per week

Total employees: 350
Combined experience: 

3,150 years

Presence in 
44 countries

Sold to over
140 Countries

Total events: 1180
Major exhibitions: 287

600 temporary
kitchen units

Fleet of 45,000
items of catering 

equipment

Lowe’s Journey.
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2020

LoweConex​
launched

2017

Entered retail and 
food​ & beverage 
producer​ market

for long-term​ rental 
of refrigeration

2015

Rebranded to Lowe
Rental highlighting

the addition of
catering equipment

2008

Rodney Lowry leads​
Purchase of Lowe

family shares giving 
major​ investment to 

position​ Lowe for growth

1977

Founded in​
Northern Ireland

by​ the Lowe family

1990

Developed strong​
presence in global​
exhibition market​

2009

Entered events​
and retail market

2010

Lowe Germany
opened

2011

Lowe opened 
Eastern Asian main 

hub in HK

2012

Lowe opened
Lowe Middle east

2014 
 

Received major​
investment to​

drive future growth

2018

Perwyn private equity 
partners invested in 
Lowe to accelerate 

growth

2019

Ranked in the top
50 fastest growing

businesses

2019

Acquired PKL​
Group

2018

Lowe opened retail
services in USA

2018

Achieved ISO 9001​
and 45001

2020

KSA office
opens

2020

FER launched

2020

Placed in the top
100 fastest growing 
businesses for the 

2nd year​

2020

Lowe’s third US​
site opens ​
in Dallas

2021

PKL Delivery
Kitchens launched

2021

Dark Stores
launched

2021

Acquired Abbey
Design Associates &
Spherica Systems Ltd

2022

Rachel McCausland 
appointed as Lowe 
Corporation CEO
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Exhibitions 
Supplying refrigeration and 
catering equipment for exhibitors 
to display their product range.

Retail 
Supplying refrigeration to retail 
environments to support store 
remodels, product promotions 
and seasonal trading.PKL 

Temporary and permanent
catering infrastructure for

hire and sale.

Foodservice Equipment 
Rental UK and USA

Catering equipment available 
to hire​ or purchase through an 

online​ eCommerce store –
UK and US market.

LoweConex
The most cutting IoT remote data monitoring 

system available in the market. LoweConex
uses AI to drive automatic improvements

to any connected device.

Events 
Supporting a variety of both 
large scale and small scale events 
through supplying refrigeration, 
catering equipment, and 
portable kitchens.

Foodservice
Supplying refrigeration, catering 
equipment, and kitchen space to 
the foodservice market from small 
independent cafes to large chain 
restaurants.

Public Sector 
Supporting a range of public 
sectors such as Government, 
MOJ, MOD, Education, and 
Healthcare through temporary 
and permanent infrastructure.

Pharmaceutical
Supplying refrigeration to large 
pharmaceutical and healthcare 
logistics providers.

Food Manufacturers
Supporting both small and 
large scale food manufacturers 
through refrigeration and 
catering equipment.

Our Brands.

Lowe Rental
Worldwide refrigeration
and catering equipment

rental specialists.

®

Pet Food Manufacturers  
Supporting pet food manufacturers 
going into partnership with retail 
supermarkets.

PKL Delivery Kitchens 
Providing shared kitchen 

space and catering equipment
to large restaurant groups.

ADA 
Leading refrigeration

design and project
management consultants.
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Lowe Markets.
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Refrigeration and Catering Specialists. Temporary and Permanent Kitchen Specialists.

 

 

 

Retail Rental 
Lowe supplies a variety of effective 
tailored temporary solutions to the 
food retail trade sector worldwide. 

Equipment Sales 
Outright purchases of refrigeration 
for businesses that require a quick 
and easy process knowing exactly 
what they want.

 

 

 

Event Solutions 
Small portable kitchens through to 
large scale open plan facilities which 
are used for events worldwide

Catering Equipment 
10,000 items of catering equipment 
available for long and short 
term hire.

Permanent Solutions 
Modular kitchens from 
small food servery kiosks
to large scale modular 
CPU kitchens.

Temporary Solutions 
Portable kitchen units to be used 
for refurbishments, emergencies, 
or for additional capacity.

Transworld Solutions 
Containerised and modular kitchen 
facilities for remote site camps 
delivered anywhere around 
the world.
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Exhibition Rental 
Lowe’s specialised product range 
ensures that Lowe is best placed to 
accommodate the most demanding 
and largest  exhibitions worldwide.

Event Rental 
Supplying refrigeration for 
sporting events, music festivals, 
catering venues and events globally. 

Major Events 
Large scale temporary catering 
infrastructure to major events  
around the world.

Visit
Website

Visit
Website

Rental+ 
A tailored rental plan spanning 3 to 7 
years. Offering new equipment sourced 
to your requirements, fully managed 
assets, complete maintenance, and 
tailored payment plans.

Food & Beverage Manufacturers
Lowe supplies SMART enabled 
refrigeration and catering equipment 
to food & beverage manufacturers on 
flexible Rental+ plans
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Abbey Design Associates
Leading Refrigeration Design and Project 
Management Consultants.

Inspection and Testing  
ADA complete inspection and verification of cabinet 
testing to ISO 23953.  Ensuring your refrigerated 
display cabinets meet specified requirements for 
construction, characteristics and performance.

Refrigeration System Design 
Ensuring industry and client specification 
compliance by challenging solutions to drive 
performance, ADA offer all elements of refrigeration 
design including: equipment selection, pipe sizing, 
electrical, networks and controls designs.

Design and Project Auditing
Auditing designs to ensure client specification and 
industry compliance, ADA drive best value and 
accelerate performance.  From building service 
coordination to inspections that confirm quality of 
installation and commissioning.  

FER Website UK Order
Online

FER Website US Order
Online

Big Hire
New equipment, service, 
maintenance, parts and 
labour, covered by a 
monthly fee.

Flexi Rental
FER will buy the 
equipment and rent it 
to you, with the option 
to carry on renting for 
as long as you want or 
give it back after 12 
months.

Try it, Buy it
FER will buy the 
equipment and rent it 
to you, with the option 
to carry on renting it, 
buy it, or return it at the 
end of the contract.

Buy Easy
FER offer outright
purchase of foodservice 
equipment from the 
start.

Approved Used
A selection of ex-hire 
equipment available to 
rent or purchase.

Cost Management
ADA track all elements of project costs to 
keep in line with client budgets, including
the management of orders raised and 
spend reporting.  

Project Management
Converting agreed scope of works into 
an operational plan, ADA deliver projects 
to industry and client specification, on 
budget and within the agreed timeframe. 

Visit
Website

Offering a range of flexible procurement options 
for new commercial catering and foodservice 
equipment to the US and UK market.
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Supplier and Product Evaluation 
ADA create and develop: technical cold room and 
plant installation specifications, technical bulletins 
and technical reviews. Assessing equipment and 
systems for performance and energy efficiency. 
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Rapid, professional one-stop ghost kitchen 
and equipment providers

14 15

Kitchen Technology 
Designed to reduce the load on kitchen 
managers and save costs on kitchen 
infrastructure.

Foodservice Equipment 
Equipment requirements are covered, with 
one of the world’s largest catering equipment 
product ranges, with rent or buy options. 

Modular Delivery Kitchens 
Modular Delivery Kitchens can be temporary 
or permanent, and are bespoke units designed 
for customer needs.

Fast-Fit Walls 
Fast-Fit Walls are used to rapidly create 
bespoke professional kitchen spaces within 
existing buildings.

Mobile Trailer Kitchen 
Quick to set up, pre-installed with foodservice 
equipment, and delivered to site with all 
support and maintenance included.

Dark Stores 
Dark Stores are manufactured off-site and 
delivered to site as a plug and play solution to 
support last-mile grocery delivery operations.

Visit
Website

Visit
Website

Hardware Solution 
LoweConex IoT hardware devices are fitted 
directly to assets, creating secure wireless 
connections that enable two-way communication 
via MQTT & NB-IoT. Instantly transmitting data 
to the LoweConex software platform and 
allowing changes to be applied automatically 
to any previously unconnected asset.

An award-winning IoT software platform and 
hardware solution delivering accelerated 
sustainability achievements and substantial
financial savings for retailers.

Software Solution 
The LoweConex software platform connects
directly to edge devices, instantly harvesting 
legacy data from existing systems. LoweConex 
can then utilize intelligent techniques such as mass 
data analysis and automated rules via two-way 
communication to remotely manage assets in 
real-time. 

LoweConex Bureau 
A dedicated team of industry and technology 
experts supporting retailers to achieve 
sustainability goals. Analysing estate-wide data, 
implementing automated energy reduction 
initiatives and creating asset efficiency protocols 
to meet customer targets. 

Net Zero 
Scope 2 solutions that provide real-time energy 
data, accurate GHG emission calculations, 
auditable reporting and automated energy 
reduction initiatives to deliver accelerated 
energy and carbon reductions for retailers. 

ESG 
ESG environmental solutions that enable 
retailers to track, analyse and report on ESG 
environmental data to ensure their retail estate 
achieves environmental goals with ease.  
LoweConex enables retailers to analyse with 
accuracy, report with confidence and comply 
with ease. 

LoweConex Community 
Exclusive customer access to a collaborative 
environment that shares industry best practice, 
driving continuous improvements and innovation 
within the technical deployment of IoT energy 
saving solutions and initiatives.

Unlocking your data to build a better future
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I have worked with
Mark and LOWE for many years, 

a reliable company and
someone you can always

rely on and trust to
deliver a top class service.

I highly recommend them, especially
in the UAE.

YAS Marina Circuit

Since the inaugural F1 
race in Singapore in 2008, 

Lowe Rental has been our 
refrigeration contractor 
providing us a total solution 
in supply, installation, on-site 
maintenance, dismantling 
and other logistical support
Singapore GP’s decision to work with Lowe,
besides being competitive in pricing, is 
mainly because of their good track record 
in delivering reliable, quality, 
cosistent products and 
service over the years. 

Singapore GP

          When you think of temporary 
      kitchens, you think of PKL. 
It became clear very quickly that PKL had the 
expertise to help us provide the right kitchen facility 
and install it in a way that caused very little disruption 
to our school. The facility is perfect for our needs and 
does not impede our contractor for the main build of 
the new catering and dining facilities.

Taunton School

Good geographical coverage is very important as 
our show travels to a different location every year. 

Lowe’s nationwide expertise 
makes them an ideal partner.
IDDBA

       PKL and Lowe have been
fantastic, their products have been 
really really good and are exactly 
what we want. 

They turn up and deliver the kitchen and cold 
rooms on time and if there’s ever a problem 
they come down and they fix it.

Christmas at the Spiegeltent

What Lowe’s 
Customers Say...

Major Brands.
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PKL have given us positive guidance, been 
proactive and professional, 
and have helped us to find the right solution.

Whole Foods Asia Bahrain International Circuit

        Lowe Rental came
        to our rescue when we were 
in dire need of solutions for our new office. 
Lowe helped guide us through the best 
and most cost-effective Cold Room options. 
From the installation team right through to 
the admin, service and maintenance teams, 
Lowe’s prompt response time, courteous 
and patient natures, have 
made life much easier for us.

Whole Foods Asia 
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Lowe Have Supported

EVENTSPUBLIC
SECTOR

RETAIL

EXHIBITIONS FOOD AND
BEVERAGE

Since 1978

PET FOOD
MANUFACTURERS
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Lowe Group have introduced a CSR programme focusing on limiting their impact
on the environment and enhancing their involvement in the local community.

STAFF EVENTS
Holding a number of staff events and initiatives, 

recognising important cultural events across
their global organization, and placing a huge

importance on both physical and mental health 
through staff recharge days. 

SUPPORTING CHARITIES
Dedicated Charity of the Year in each location 

which each office fund raise and support
through volunteering activities.  Annual

foodbank donations, Christmas shoebox
appeal and Christmas soup kitchens.

SUSTAINABLE
Minimal waste produced, reduced energy

consumption, recycling of materials,
re-using parts as and where appropriate.

SUPPORTING THE 
LOCAL COMMUNITY

Supplying discounted refrigeration and
catering equipment to local businesses,
accepting pupils for work experience,

attending industry days at schools.

AWARDS

Anna has been with Lowe for over 14 years 
starting as a cleaner. Moving on to completing 
a PAT Test qualification and working within the 

refurb area, Anna is now the Warehouse 
Manager @ the largest hub in 
Lowe. The people around her and her team 
make Anna’s job a real success and a joy to be in.

Karen joined PKL in 2003 on a 
temporary 2 month contract. 
Starting with cold calling customers within health-
care sector, Karen has progressed through Sales 
Executive, Sales Manager, Sales Director, and is 
now PKL’s COO. Karen’s been at the business for 

17 years for two main reasons the 

people and the challenges of running a 
hire business which she loves!

Lucy started her career at Lowe as an agency 

porter and progressed on to become a HGV 
class 1 driver. After developing an interest 
in learning to forklift drive and with support by 
Lowe to achieve this, Lucy has since gone on to 

successfully complete forklift training, 
HGV class 2, HGV class 1, and 

recently completed moffett training.

Ray joined Lowe 15 years ago working 

for Steve Hancox in Hong Kong as a casual 
part-time labourer helping with 
exhibitions.  Today, Ray controls Lowe’s 

activities throughout Eastern Asia 
and manages three distribution centres in 
Shanghai, Singapore and Hong Kong (main 
Asian distribution centre).

Karen Rumsey, Temp. to Director. Anna, warehouse staff to Warehouse Manager.

Ray Lee, causal labourer to Regional Director. Lucy’s on the road again!

Celebrating 
Our People.

How Lowe are 

Socially and
Environmentally Responsible.
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UK
 
Lowe Rental Ltd 
Head Office 
Co.Antrim 
Northern Ireland 
T +44 (0) 28 9260 4619

Lowe Rental Ltd
Staffordshire
England
T +44 (0) 1283 820 717

Lowe Rental Ltd 
Wishaw
Scotland 
T +44 (0) 16983 72902

PKL Group
Cheltenham
England 
T +44 (0) 1242 663 000

Europe
 
Lowe Deutschland Gmbh
Klingelbach
Germany
T +49 (0) 6486 9039 680

Lowe Italia Srl.
Milano
Italy
T +39 023 6000 121

Lowe Rental Ltd.
Barcelona
Spain
T +34 9 3800 1963

Lowe Rental Ltd.
Paris
France
T +33 01 7676 9751

 
 

USA
 
Lowe Rental Inc.
Peachtree City, GA 
T +1 770-461-9001

FER Texas
9500 Arboretum Blvd
Austin, Texas

GCC
 
Lowe Refrigeration LLC 
Dubai, UAE 
T +971 4 882 9440

Lowe Refrigeration KSA
Riyadh
Saudi Arabia
T +966 500 97 4422

Asia
 
Lowe Rental Pte. Ltd
Singapore
T +65 628 41552

Lowe Rental Ltd
Hong Kong
T +852 2659 5300

Lowe Contacts.




